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Seize the Moment: Driving Success with Medicare Advantage Insights
PRODUCT WEBINAR

Welcome! 

We’ll get started in a few minutes

Cameras and mics are off by default

We want to hear from you! Please use 
the Q&A or Chat feature to ask 
questions. 

Today We’ll Cover

Medicare Advantage Profiles

Where: Risk Management Module 
How to Access the Data: search by Payer name or entity, scroll down to 
report view and select MA in “modeled as” drop-down. 

All members with VBC Navigator can view the MA Profiles now for a limited 
time through March 31st

Members with the MA Package:
✓ Permanent access to MA data & Profiles
✓ 6 new MA national datasets
✓Additional measure data
✓Bulk upload & filter report feature
✓ Full download capabilities

Login today at home.carejourney.com and follow along! 

http://home.carejourney.com/
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Ankit Jain
Director, Product

VBC Navigator

Carl Vidrine
Lead Advisor, Member Services

Risk Bearing Entities

Today's Panelists
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Headlines Reveal:

Medicare Advantage is in a time of 
change…and opportunity
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100% MA Encounters

VBC Navigator now includes 100% 
MA Encounters based insights 
through 2022, and additional MA 
attribution as recent as FFS Data 
(2024), completing the full 
Medicare picture 

Helping you navigate the full Medicare landscape

5 Measure Categories

Full suite of MA metrics now 
available across five measure 
categories for better apples to 
apples comparisons with 
traditional Medicare FFS: patient 
volume, HCC score, quality, care 
coordination, specialty utilization

3 Granular Views

View MA data across multiple 
entity types to drill into specific 
insights based on VBC 
Organization (ACO), Group (TIN), 
or Payer. 

6 New MA Reports

The MA profile is also 
accompanied by six new reports 
available both in CJ Home and via 
DaaS. Use these reports to run 
robust analytic deep dives and 
view even more measure data. 
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Orienting your strategy around proven drivers of success

Drivers of 
Success

Design and refine 
contracts

Optimize networks

Accurately
address risk

Enhance physician 
performance

Deliver whole person 
care

Optimize utilization

Increase 
revenue

Manage cost 
and quality
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Demo
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What's Next for MA Profiles?

Compare Quality Performance By Contract

Create apples to apples comparisons across key 
reporting metrics by payer and plan type to understand 
performance variations and opportunities

Enhance Physician Performance
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Want to learn more? 

Limited Access: Trial ends March 31st

Type “Yes” in the chat to meet with the 
team and review an MA Profile 

2019 – Q2 2024
Years Covered in Datasets

30M
MA Lives Covered

Source Data Details: 
(100% Coverage of the below datasets)

• MA Encounters
• Medicare Part D Claims (MA Attribution)
• Medicare MA Beneficiary Enrollment
• ACO Rosters

MA Package Highlights

14 Medicare Advantage Datasets and 
Growing!

✓MA Profiles
✓6 new MA national datasets
✓Additional measure data
✓Bulk upload & filter report feature
✓Full download capabilities
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Questions & Answers

Connect with us at 

support@arcadiasolutions.com or 

Book Office Hours

Check out Community on CareJourney Home for 
more resources 

mailto:support@arcadiasolutions.com
https://outlook.office365.com/book/CareJourneyOfficeHours@arcadiasolutions.com/
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EXCLUSIVE ACCESS FAQ

Unlocked Insights: Medicare Advantage Profiles

How do I access the new 
MA Profiles? 

Take advantage of this opportunity to explore the latest updates in CareJourney Home by clicking on  Risk 
Management module and searching for a market or entity of interest. Scroll down to the list of participants 
and use the drop down to select the “modeled as” population for Medicare Advantage. Click on an entity 
name to view their profile.  

Is this data accessible to 
download? Do you have 
reports?

Yes, there are currently 6 national-level reports with full download capability available to members who have 
purchased the Medicare Advantage population. Reach out to Member Services to learn more about how to 
obtain full access and download capability. 

When does my access to 
the MA Profiles end?

This data is only available for a limited time and access will end March 31st 2025. Reach out to Member 
Services to learn more about how to obtain full access and download capability. 

Book Office Hours
FAQ about the MA profiles can be found on Community here. More 
Questions? Email: support@arcadiasolutions.com 

https://outlook.office365.com/book/CareJourneyOfficeHours@arcadiasolutions.com/
https://dataverse.carejourney.com/community-risk-management-faqs-ma
mailto:support@arcadiasolutions.com
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Medicare Advantage Profiles FAQ

Why are we using ACO contract-
level modeling for Medicare 
Advantage (MA)?

We aimed to curate a grouped view of TINs nationally that is streamlined and easily accessible in the platform without the 
hassle of requiring manual, additional network information from our members. While there can be some variation, a majority 
of VBC organizations tend to have highly similar networks across Medicare Advantage and ACO participation. Adding this 
report to Risk Management enables our members to have a complete, seamless view of performance across the same TINs 
and populations.

What do the 2023 and 2024 
Utilization measures represent 
for MA when encounter data for 
those years is unavailable? How 
should I interpret these 
numbers?

Since encounter data for 2023 and 2024 is unavailable, the utilization measures rely on data from previous years, particularly 
2022, combined with Part D attribution for the target years (2023 and 2024).

Although the absence of encounter data for 2023 and 2024 will not fully reflect shifts in care delivery, changes in member 
health status, or adjustments to the plan's structure – the analysis still provides valuable insights by combining Part D 
attribution with 2022 data, offering a relevant baseline for forecasting future patterns. This combination allows for the 
identification of trends that are still relevant, even if some details are based on historical data.

Why are some measures null for 
the years 2023 and 2024?

Some quality measures will be null in more recent years because they require encounter data, which is only available up to 
2022 right now. The measures that will be populated for more recent years are: frailty, mortality, med adherence (RAS, DIAB, 
STAT), ma attribution through part D, medicare cohort.

Book Office Hours

FAQ about the MA profiles can be found on Community here. More Questions? Email: support@arcadiasolutions.com 

https://outlook.office365.com/book/CareJourneyOfficeHours@arcadiasolutions.com/
https://dataverse.carejourney.com/community-risk-management-faqs-ma
mailto:support@arcadiasolutions.com
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Thank You!
Connect with us at 
support@arcadiasolutions.com
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